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The abstract:

The role of social media networks in managing the
Corona crisis ""Covid 19" and its impact on the
Egyptian audience

The study aims to examine the role of social networks in
managing the crisis of the Coronavirus and its impact on the
Egyptian audience who follow it. The study used the survey method
and questionnaire tool applying to 400 respondents. It also
employed the technological determinism theory.

Main results:

— There is a statistically significant correlation between the extent
of respondents’ use of social media sites during the Corona
pandemic and their level of trust in these sites in dealing with
the crisis.

— There is a correlation between the extent of the respondents
benefiting from reading Corona pandemic information on social
media sites, and the degree of their satisfaction with this
information.
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— There is a statistically relationship between the motives of
respondents' reliance on social media sites to know information
about the Corona pandemic crisis and their opinion on the role
of these sites in providing news related to the crisis.

- There is a significant correlation between the respondents’
perception of the role of Corona crisis information published on
social media sites in changing health negatives and their
motives to rely on these sites to find health information related
to the crisis.

- There is a statistically significant relationship between the level
of the respondents' confidence of social media sites in dealing
with the Corona pandemic crisis (Covid 19) and the extent of
their interaction with others about the health information
through these sites.

Key words: Social Media - Managing the Corona Pandemic Crisis
"Covid 19" - The Egyptian Public
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virus transmission™. Government Information Quarterly, 2020, pp.1-
11.

(4) Qiang Chen,"” Unpacking the black box: How to promote citizen
engagement through government social media during the COVID-19
crisis". Computer in Human behavior, 2020, pp.1-11.
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manage and investigate the COVID-19 pandemic' Journal Pre-proff,
2020.
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(25) Monica Salazar-Acosta and Adam Holbrook. "Some notes on theories
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And Technology Report, Simon Fraser University, 2008, PP:13-15.
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Press, 1996. Pp 53-68.
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